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OBPALLEHME MNMPABJIEHUA MTC

YBaxkaemble konneru!

Mepen Bamu — Kogeke Aenosoro noseaeHns 1 atuku Mpynnel MTC' (nanee — Kogekc). 3T1o csof
Ba)XXHENLUMX NpaBu NoBeeHNS 1 NPUHLMNOB BeaeHusa 6usHeca, npuHaTbix B Mpynne MTC.

3a Heckonbko net pynna MTC Bbipocna B uudpoByto akocucteMy. OHa obbeanHsieT
MHoroobpasve KynbTyp Halwux HanpaBneHun OusHeca obuwen dunococduren #3ToMTC n
obwmmn uensmu 6usHec-ctpatermm pynnbl MTC, OprveHTUMPOBaHHOW Ha (OPMUPOBaHUE
OONTOCPOYHbIX OTHOLUEHWA C KIMEHTaMM 3a CYeT KOHUEHTpaumm Ha ux noTpebHOCTSX,
MOBbILLIEHUN NOSANBbHOCTU U NPEAOCTABMNEHNN BbIFOAHbLIX YCIOBUIA NPY NONb30BaHUM KOMMIEKCOM
NPOAYKTOB.

YT06bl NyyLLe nodvyBcTBOBaTL Ayx Kodekca, BaXHO NOHMMATb NPUHLMMLI, cToswme 3a #3ToMTC,
criejoBaHue KOTOpbIM BAOXHOBMsieT komaHgy pynnbl MTC, nomoraeT gocTuraTb BbICOKOrO
pesynbTaTta ¥ CTaHOBMTLCS NyYLLUMU BO BCEM, 3@ YTO Mbl Bepemcs.

Cos3pgaBas npoayKkTbl #NPOKNueHTa, obwaach BHYTpU M BO BHe #ObICTPOMOCYTU, NPOSABAS
aKTMBHYyIO nosvumio #O6epuaencTtByn un #Hcpenavmkpyto, Mbl #BMmecTe Kaxabli AeHb
noaTBepXXgaemMm CBOMM NOBeAeHWeM U pedynbTatamu, 4to [pynna komnaumi MTC - aTo
#6onblwe4yempaboTa.

MNpu 3TOM, HeE3aBUCUMO OT CTpaTerMn, KkoTopasi SBMSIETCA >KMBbIM  MHCTPYMEHTOM,
HanpaBnALWUM ABUKEHME K yCrnexy, U HECMOTPS Ha YHUKarbHble BO3MOXHOCTU Hallen cpeapl,
Mpynna MTC ycToiuMBO npuaepXuBaeTcs MpakTUK OTBETCTBEHHOrO BedeHust GuaHeca U
NpUHLMNA HYrIeBON TePNMMOCTM K N0ObIM HapyLLEHUsIM NpaBun 4eN0BOro NoBeAeHNs U 3TUKN B
no6or YacTu Halen 3KOCUCTEMBbI.

OTWNYHOCTb, YECTHOCTb U CNpaBeAnMBOCTb - OCHOBA NnoBeaeHus n 6e3ycrnoBHoe TpeboBaHue K
pyKOBOOMTENSAM, COTPYOHWKaM W 4neHam opraHoB ynpasnenuss [pynnel MTC. WmeHHO
NPVBEPXXEHHOCTb 6a30BbIM LEHHOCTSIM, Ha KOTOPbIX OCHOBbLIBAETCS AEATENbHOCTb KOMMaHWUM
Mpynnbl MTC, — aTu4HOCTb, A06pOCOBECTHOE BeaeHMe BuaHeca, 0CO3HaHHOE 1 OTBETCTBEHHOE
OTHOLUEHNE K pecypcaMm, MPOaKTUBHOCTb W OTKPbITOCTb, CTPEMMEHUE B KaXOOW TOuKe
COMNPUKOCHOBEHWSI C KITMEHTOM, KONIEroM UMM KOHTpareHToMm caenatb 6onblie u nyywe, 4em
oXugaeTcs, — SABMSETCA 3ar0roM yCToMumMBoro pocta 6usHeca u nonydenusa pynnon MTC
KOHKYPEHTHOro npenmMyLlecTBa B JOSITOCPOYHOW NepcrnekTuse.

Mbl Kak 4neHbl I'IpaBneva MTC BWOUM CBOK pPOJib HE TOJIbKO B CTPOromMm crieaoBaHnm u
COoOTBETCTBUA Tpe6OBaHVIF|M, nanoxeHHbiM B Kogekce, HO 1 B pa3bACHEHUN N NOMOLLKN B UX
NOHUMaHUN BCEM COTPYOHUKaM U CTeVleonp,epaM aKkocucTemMbl. U Mbl, 1 BCa KomaHaa prnnbl
MTC npnunoXxmm MakCcumalribHble yCunusa, YTOOLI COXPaHATb Bbl6paHHbIl7I BEKTOp OBWXEHUA,
Bomowaa npuHUuMnbl, N3roXeHHbIE B Kogekce, BO BCex acrnekTax CBOen NoBceaHEBHOM pa6OTbI.

" Ons uenen HacToswero Kogekca: Mpynna MTC — TAQ "MTC" 1 ero KOHTponupyembie AodepHue obliecTsa*, a Takke
HekoHTponupyemble goyepHue obuiectsa NAO «MTC», npucoegunHuBlunecs Kk Kogekcy nyTem MNPUHSATUS COOTBETCTBYIOLLENO
KOPNopaTUBHOTO pPeLLEHUs!.

*KoHTponupyemoe govepHee obiectBo — KomnaHusi, B KOTOPOM KOHCONUAMPOBaHHAs O0Nsi BnageHus n koHtpons MTC
COCTaBnsieT NpsMO WM KOCBEHHO (B TOM uucrie adpdpekTuBHO) Gonee 50% ycTaBHOro kanuTana/ronocos, nnMbo KomnaHwuu, B
OTHowWweHun koTopbix MTC, B cuny 3akmoveHHoro mexgy MTC u yyacTHukamwu/akumoHepamu KOHTpornupyemoro [ouepHero
obLuecTBa [JOroBOpa U akLIMOHEPHOTO COrMNaLleHnsl, UMeeT BO3MOXHOCTb ONpeAensiTe PELIeHUs!, NPUHMMaeMble KOMNaHUeNn.
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1. BBEOEHUE

1.1.  YTO TAKOE KOOEKC 1 3A4HEM OH HY>XEH

Kogekc copepxut npuHAtele B pynne MTC npuHumnbel, cTaHaapTbl NOBEAEHUS U OEI0BOW
NPaKTUKK, rapaHTUpyloLLne YeCTHOe U cripaBefnnBoe OTHOLLEHWE K YNeHaM Haller KoMaHabl,
napTHepam, KnNueHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa U BHYTPEHHUX HOPMATMBHbIX
aktoB Komnanuw.

CoTtpyaHukmn 1 pykoBoacTtso komnanui Mpynnsl MTC npu BbINONHEHUN 06A3aHHOCTEN OT UMEHMN
Komnanum Mpynnel MTC gormkHbl AENCTBOBATL 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax [pynnbl
MTC. Kogekc noMoXXeT BOBpeMsi pacno3HaTb CUTyauun, KOTOPble He COOTBETCTBYHOT 3TUYECKUM
npuHumnam Mpynnsl MTC. NAO «MTC» n Komnanuu MNpynnsl MTC peanuaytoT n NnogaepXxvsatoTt
PUCK-OPUEHTMPOBAHHYKO NporpaMmmy obydeHus coTpygHukoB u aumpektopoB [pynnsl MTC
TpeboBaHuAM, M3NoXeHHbIM B Kogekce, nocpeacTBoM creumnanbHo pas3paboTaHHOW CUCTEMBI
TPEHWHIOB: Ha PerynsipHOM OCHOBE He pexe, YeM OOUH pa3 B 2 (4Ba) roga B O4HOM, 3IEKTPOHHOM
WNNM WHOM [JOCTynHOM dopmaTe B COOTBETCTBMM C ExerogHbiM nnaHom oby4deHus,
pa3MeLLleHHOM Ha KoprnopaTUBHOM ropTarne.

1.2. HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHna Kogekca pacnpoCTpaHAKTCA Ha BCEX COTPYAHMKOB, pykoBoacTeo pynnbl MTC un
YrieHOB OpraHoB ynpasneHnst KomnaHum, BHe 3aBUCMMOCTM OT AOSMKHOCTU, 0693aHHOCTEN, CTaxa
1 MecTa paboTbl.

MbI NpUBETCTBYEM M CTPEMMMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX CIy4asix, adunmpoBaHHble
Komnanun, B oTHoweHun kotopbix MAO «MTC» He OCyLLecTBRSIET KOHTPOSb, BEMW CBOH
[AesiITeNnbHOCTb B COOTBETCTBUW C YCTAaHOBINEHHbIMU B HacTosiem Kogekce Hopmamu. Ecnn Bbl
npuBrekaeTe TpeTbUX NUL Ans paboTkl, yoeamTech, YTo AEN0oBON NnapTHepP o06naaaeT AOMKHOM
penytauMen n pasgensieT 3TUYeckue HOpMbl, OTpakeHHble B Koaekce OenoBoro noBedeHus
KOHTpareHTa.

Komnanun, Bxogawwme B [pynny MTC, npucoeguHsiotca k Kogekcy nyTeM nNpUHATUS
COOTBETCTBYIOLLErO KOPNOPaTUBHOIO peLLeHUs YNorHOMOYEHHbIM OpraHoOM yrnpaBrieHus.

1.3. TPABOBAA NHOOPMALINA

Kogekc moxet OblTb M3MEHEH C y4eToOM MNMpUuMeHUMoro 3akoHodaTtenbCTBa, AOMOJIHEH, B TOM
yucne, otgesieHbIMM HOPMAaTUBHbIMU OOKYMEeHTaMu, B noboe BpeEMA 6e3 npeaBapuTesibHOro
yBeaOMITEHNA.

Kogekc saBnaeTtcs o6LweaocTynHbiM OKYMEHTOM, O3HAKOMUTBLCSI C HUM MOXHO Ha odouumnansHOM
cante KomnaHuw.

Ecnu kakasi-nmbo Yyactb Kogekca BCTynaeT B npoTmnBopevmne C nNpumeHnMbiM 3aKkoOHO4aTeNnbCTBOM
NI HOpMaTUBHbIMU akKTaMu, NMPUMEHAIKOTCA TOJIbKO T€ pa3aesibl HacToALlero Kogekca, KOTOpblEe
pa3pelweHbl NpuMeHNMbIM 3aKOHOOAaTEN IbCTBOM N HOPMATUBHLIMU aKTaMU.

2. ISTUKA NPUHATUA PELUEHUA

Tonbko YecTHbIN BM3HEC SABNSETCA YyCTOMYMBBLIM. [ENCTBUA KaXXOoro U3 Hac MOryT Hanpsamyro
NnoBnMMATbL Ha penytaumio n @uHaHCOBOE nonoxeHne KomnaHun, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HAHHOE 3TWYHOE MOBEAEHUE KAKOOMo COTPYyAHWKA rapaHTupyeT
yCTOM4YMBOCTb BM3Heca Bcen KomnaHuu.
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2.1.  NPHUMAIMBI NPNHATNA PELLEHWA

Kogekc yCTaHaBnMBaeT OCHOBHbIE NMPUHLUMUIMbI NOBEOEHUA U NPUHATUA peUJeHVII?I, HO HEBO3MOXHO
npeaBnaeTb KaXxayro CUTyauunto, KoOTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3aAainTe cebe creayroLme BONpoChI:

— OTO 3aKOHHO?

— OTO YeCTHO ¥ crnpaBeanueo?

— OrtBeyaet nu 310 MHTepecam pynnbl MTC?

— CornacyeTtca nu ato ¢ npasunamu pynnsl MTC?

— Wwmeto nu 9 nonHoMouns Ha 3T0?

— byay nu a yyBcTBOBaTL Ce658 KOMMOPTHO, €CnU MHopMaLns O MOUX AencTBUsSx byaet
onyb6nukosaHa B CMA?

Ecnn oTtBeT Ha niobon n3 aTux BOMPOCOB — «HeT», M y Bac HET MOSIHOW BHYTPEHHEeN
YBEPEHHOCTM NpY OTBETE Ha 3TV BOMPOCHI, CNeAyeT BO34epKaTbCsl OT TOro, Y4TO Bbl cobupanuch
choenatb.

Ecnu Yy BaC €eCTb BOMNpPOCbl MO TeMaM, OTpaXeHHbIM B Kogekce, MMeTCA COMHEHUS
OTHOCUTEINbHO TOro, perynupyetcda nm cutyauud Kogekcom unn sBnsieTcs N oHa ero
HapyweHnem, HYXHO 06cyﬂ,l/ITb Takyr0 CuUTyaunro CO CBOMM HenocpeacrtBe€HHbIM U
BblLUECTOALLMM pyKOBOOUTENEM, NN HANPaBUTb BOMNPOC B agpec (*)yHKLI,VII/I KOMMJ1aeHc.

2.2. OTBETCTBEHHOCTb COTPYOHWNKOB N PYKOBOACTBA

Kaxgbin cotpyaHuk pynnel MTC pomkeH pykoBoacTBoBaTbcsa TpeboBaHusamu Kopgekca B
exxegHeBHOM paboTe u aenctBoBath B MHTepecax [pynnbl MTC. CotpyaHukm Mpynnbl MTC HecyT
NINYHYIO OTBETCTBEHHOCTb 3a HeyKocHuUTenbHoe cobntogeHne Koagekca, nonuTuk v npouenyp
Komnanum Npynnel MTC, a Takke NpUMeEHMMOro 3akoHogaTtenoscTBa. Kaxabin coTpyaHuk ob6a3aH
NNYHO nodasaTb NpUMepP ATUYHOIO NOBEAEHNS N NOAAEepPKMBaTb B 9TOM CBOUX KOMner.

Ha pyKOBOACTBO prnnbl MTC BosnoxeHa AonoJiHnTesrnbHaa OTBETCTBEHHOCTb 3a co3daHne U
nogaepxaHmne Takom pa60l-|el7| cpeabl, B KOTOpOVI y4aCTHUKN BalLlein KoMmaHAbl 3HAOT 1N NOHUMAaIOT
CBOM 00513aHHOCTM, YyBCTBYHOT cebsa yBEPEHHO N MOT'YT CBO60,EI,H0 BbICKa3blBaTb CBOW OMNaceHun4d,
a TakKe BHMMaTellbHO BbICYLLIMBATb TakKne onaceHnd U npuHnMMaTb COOTBETCTBYHOLLME MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1. KOM®OPTHbIE PABOYNE YCIIOBUNA

Komnanwum Mpynnel MTC cTpemaTca obecneuntb AOCTOMHbIE 1 Be3onacHble ycnosus Tpyaa.

Haw saTndeckui nMnepaTms: CO6J'IlOD,eHVIe npasB YelfioBekKka, co3gaHune I'IpOD,yKTVIBHOVI aTMOC(bepbl
B KOJNIEKTUBE, HaAnexatlee ynpaslieHune oxpaH0|7| TpyAaa, ©€e30NacHOCTbIO U MCUXOSTOrMYECKUM
6narononqueM COTPYOHUKOB.

B cootBetctBMM ¢ Kogekcom, coTpyaHukn n pykoBoacto [pynnbl MTC gomkHbl genaTb Bce
BO3MOXHOE Ans co3aaHust bnaronpnatHon paboyen cpeabl, B KOTOPOMW KaXAbI YeNoBeK nmeeT
BO3MOXXHOCTb MOJSTHOCTbIO PacKpbiTb CBOW MOTeHumMan u 6biTb CBOGOAHBLIM OT MPUTECHEHWUN,
3anyrmBaHun, npeaB3sTocTM M AuckpyMmHaumm nwboro poga. Komnanum [pynnsl MTC
npecekalT HeJoMNyCcTUMOe NoBeAeHMe Kak B OTHOLLEHUN COTPYAHNKOB N PYKOBOACTBA, Tak U C UX
CTOpOHbl. [lononHuTenbHas wWHdoOpMauMss Ha 3Ty TeMy packpblBaeTca B fpaeusiax
8HympeHHe20 mpyd08020 pacriopsioka.



(MybnuyHas Bepcus)

3.2. YPEIYIINPOBAHME KOH®JIMKTA WHTEPECOB W WHbIE [OEJNOBbLIE
MPAKTUKA

Mbl He MOXeM NO3BOMUTb, YTOObI JIMYHbIE WHTEPECHI, HanpUMep, fUYHbIE OTHOLUEHUS C
KIMMEHTOM, MOCTABLLMKOM, KOHKYPEHTOM, AEMNOBbLIM NAPTHEPOM UMK APYrM COTPYAHMKOM [pynnbi
MTC, okasblBanu BnusiHMe Ha CNOCOBHOCTb HaLUMX COTPYAHUKOB, pykoBoacTBo Ipynnsl MTC u
YreHOB OpraHoB yrnpaBneHus KomnaHum npuHuMaTh cnpaBeafivBble N 06 bEKTUBHbIE PELLEHUS B
xofe pabotbl B pynne MTC nnu 4ytobbl co3gaBanacb BUAUMOCTb TaKOro BIIUSIHMSI.

KoHdnukT uHTepecoB cam no cebe He HABNSETCS HapyLeHWeM, HO HepacKpbITbin W/vMnu
HeyperynupoBaHHbIA KOH(PAMKT MOXeT NPUBECTN K HECOBMIOAEHMIO UK NOAPbIBY HOPMaTUBHO-
3TMYEeCKUX OCHOB BefdeHus 6usHeca B pynne MTC. Jlyywee npasuno ana nwobon cutyauuu
KOH(PSIMKTA MHTEPECOB, - «BO3AEPXMBATBCSA» W «pPacKpbiBaTb»: €CrM HEBO3MOXHO M3bexaTb
yyacTus B COBbITUM UK OESATENbHOCTU, co3aatoLlent KOH(PNMKT MHTepPecoB, COOBLUNTE O HEM U
BO34epXKMBanWTeCb OT Y4YacTUsi B COOTBETCTBYHOLUMX PeELUEHUsX, MOoKa KOHMNUKT He Oyaer
yperynuposaH. [1opsiiok encTBUIA NpY BO3HUKHOBEHUWN KOHMPIMKTa NHTEpecoB, B TOM 4ucne B
XO[4e BHELUHUX [erioBbiX OTHOLLEHWW, YrieHCTBa B COBETax [AMPEKTOPOB, WMHBECTULMOHHOWN
AeatensHocTn 6ornee noapobHo packpblT B [lonumuke no ynpaesieHUr0 KOHGIUKMOM
uHmepecos.

Kpome Toro, Mpynna MTC paspaGoTtana v noaaepXusaeT NpUHUMIbI OTBETCTBEHHOTO dapeHust
U nosty4yeHust NodapKoe U 3Hakoe 3es108020 2ocmernpuumMcmsea. Takke B COOTBETCTBYHOLLEN
nosiumuke yCTaHOBIEHbI KPUTEPUUN UX NMPUEMIEMOCTM ANS HeAoNyLweHMs HegobpPOCOBECTHOMO
MCMONb30BaHUS NOAAPKOB, HAaNPUMEP, B LENsiX NnonyyYeHnss HenpaBoMepHOro NpenMyLLecTea.

3.3.  3AWUUTA AKTMUBOB I'PYTIbl MTC N TPETbUX JTNLL

Kaxgbpih coTpygHuk o6s3aH  3sawmwatb aktuebl Komnawum [pynnel MTC, Bkntovas
MaTepuarnbHYl0 W WHTENneKTyanbHyt0 COBCTBEHHOCTb, KOHMMAEHUManbHy0 MHOpMaLmo,
nepcoHarbHble OaHHble, OT XWULEHUs, MNOBPEXOEHUs, HEnpaBWUibHOIO WCMONb30BaHUA W
HeHaanexawen ytunusaumm. 9ta 0683aHHOCTb OTHOCUTCA U K aKkTuBaM, LOBEPEHHbIM HaMm
TpeTbMMM NNLAMMN.

e (OOpaboTka cBefeHun KOH(bmaeHUnansLHoro xapaktepa®  [OMmKHa CTporo
COOTBETCTBOBATb YCTAHOBMEHHbIM TpeboBaHuAM U npoueaypam ©Ge3onacHOCTW.
CotpyagHukn u  pykoBoactso [pynnbl MTC  umcnonb3yloT KOHdMAeHUManbHy
mHdopmaumio Npynnbl MTC, kK KOTOPOW MMEKOT AOCTYN, TONMbKO B AENOBbIX LEnsx u
BCerga OOSMKHbl XpaHUTb U pacnopshkaTbCs TakoW WMHdOpMauMen B COOTBETCTBUM C
TpeboBaHMAMM pexnma 6e3onacHOCTM MHpopmMaumm (KOHPUOEHUNANbHOCTK).

e [Ina BbinonHeHns pabotbl Komnanum pynnbl MTC moryT npegoctaBuTb OOCTYN K
nepcoHarbHbIM JaHHbIM KITMEHTOB, COTPYAHWUKOB, AENOBbIX NapTHEPOB, KOHTPareHToB n
T.0. OTM [JaHHble TpebylT OTBETCTBEHHOro obpalleHuss U TOYHOro CcrieJoBaHus
KOpnopaTvBHbIM  MpUHUMNAM W Nopsiaky obpaboTkM  MepcoHarnbHbIX — AaHHbIX,
obsA3aTenbHOr0  UCMONb30BaHUSA CPeAcTB  3alWuTbl  MHpopmaumu. besonacHocTb
nepcoHarbHbIX AaHHbLIX ABNSAETCH TakMM Xe BaXKHbIM BOMPOCOM, Kak U HEMNPEpPbLIBHOCTb
BusHeca.

e WHTennekTtyanbHas COOCTBEHHOCTb SBMSETCA O4HUMM W3 CaMblX LEHHbIX aKTUBOB
Mpynnel MTC. Mbl 3awumuwiaem co3gaHHble HamMu  OBbeKkTbl  WHTENMeKTyanbHOM

2 Kommepyeckas TaiiHa (B TOM Ym1cre JOCTYMN K KOTOPOii OrpaHyeH TpeTbUMI NMLiamm), NepcoHarbHbIe AaHHbIe, TaliHa CBSA3K,
nHbopmaLmsi, AOCTYN K KOTOPOW OrpaHnyeH opraHamu rocyaapCTBEHHOW BNacTu, MHBIMU rOCYAapCTBEHHbIMW OpraHamu, opraHamm
MECTHOroO CamoynpaBrieHusl, uHcanagepckas nHpopmMaunsi, 6aHKoOBCKasi TalHa, MHast MHopMaums, OCTYN K KOTOPOW OrpaHuyeH
denepanbHbIMU 3aKOHaAMW.
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COGCTBEHHOCTM WU yBakaem WHTENneKTyanbHyl0 COOGCTBEHHOCTb APYrMX Y4YacTHUKOB
PbIHKA.

Bcerga nmenite B BUAY, YTO HEMpPaBUIIbHOE UCMOMb30BaHUE Uiy pacKkpbITUE Takor nHdopmMaLumu,
Aaxe BHyTpu Mpynnbl MTC, MoxeT cepbe3Ho HaBpeanTb penyTtauumn komnaHusam pynnsl MTC,
ee KINWEeHTOB, AenoBbiX MapTHEpPOB U npodeccuoHanbHoro coobuwectsa, noaseprHyTs MAO
«MTC» n Komnanun Mpynnel MTC pucky HacTynneHusi oTBETCTBEHHOCTU U HaHecTw yuiepb
6usHecy. HemeaneHHo coobwmte o nwbBOM  hakTMdeckoM uNKM  NpegnonaraeMom
HernpaBOMEPHOM PacKpbITUM KOHMUAEHUMANLHON MHpopMaumMm unm 1cnonb3oBaHuM akTMBOB
KomnaHum no gocTynHbLIM BaM KaHanam MHOPMUPOBaHUSA O HapyLUEHUSsIX.

3.4. NOBPOCOBECTHbIE KOMMEPYECKWME MNMPAKTUKHA

Mpynna MTC cTpouT [ONroCpodHble OTHOLLEHMSI C KIMEHTaMuM 3a CYeT npeaocTaBneHus
KauyeCTBEHHbIX M 06e30MnacHbIX YCNyr, 3KOCUCTEMHbIX MPOAYKTOB, U KOMMOPTHLIX YCIOBUMA
obcnyxmBaHusi. Hu ogHo cooblieHne KnneHTa He OOMKHO ocTaBaTbes 6e3 oTBeTa.

prnna MTC ncnorsnb3yeT TOJ1bKO ,EI,O6pOCOBeCTHbIe N 3aKOHHbIEe Crocobbl npoaBMXxXeHuna ycryr,
MCKNo4Yawwmne nx BOCMPUATUE KaK HEITUYHbIX nmnbo crnocobHbIX NPUYNHNTL Bpea KIMMEeHTaMm,
napTtHepam Uinm TpeTbnM nmuam.

Mbl He nony4yaem KOHKYPEHTHbIX MPenMyLLECTB HE3aKOHHLIMU Y HESTUYHBIMU cnoco6amu, B TOM
yucre, NocpeacTBOM CrOBOPOB U KOPPYMNUMOHHbIX NpakTuk. COTPyaHMKM U pykoBOACTBO [Mpynnbi
MTC He moryT obeyxaaTb LieHbl Unu 3akntovaTh Kakne-nmbo opuumarnsHble nnv HedopMarbHble
cornalueHust ¢ NtobbiM KOHKYPEHTOM OTHOCUTENbHO LiEH, CKUMAOK, YCIOBUA BeaeHus GrusHeca nnm
CErMEeHTOB pblHKa U KaHanoB, B koTopbix Komnanus Mpynnsl MTC KOHKypUpYyeT, ecnu Lenb Unm
pesynbTaT Takoro OOCYXAeHWs WNM  CcorfalleHuss NpoTMBOPEeYaT aHTMMOHOMONbHOMY
3aKoHOOATENbCTBY.

4. COBJIIOAEHUE 3AKOHOOATEJIbCTBA

CoTpyaHukm, pykoBoacTteo Mpynnbl MTC 1 uneHbl opraHoB ynpasneHust KomnaHum OOMmKHb
cobnogatbh NPMMEHMMOe 3aKoHOA4ATENbCTBO M HOPMATUBHbIE akTbl KomMnaHum, He3aBMCUMO OT
MeCTa OCYLLECTBIEHUSI CBOEWN AesATENbHOCTM.

4.1. 3SAMPET KOPPYMUMW N BBATOYHUYECTBA B NNIOE0M ®OPME

CoTpygHvkam u nuuam, AeACTBYHOWUM OT MMEHU UNN B MHTepecax komnauun [pynnel MTC,
3anpeleHo Kak CcaMoCTOSTENbHO, Tak M 4Yepe3 MNOCPeaHUKOB, Mpeanaratb, obewarts,
OCyLLEeCTBNATb, 00o6pATb, TpeboBaTb UM NPUHMUMATL NOOblE HE3AaKOHHbIE MNaTeXu n gpyrue
HenpaBOMEpPHbIE NPEMMYLLIECTBA OT KakuxX Obl TO HM BbINIO rocyAapCTBEHHbIX UM YaCTHbIX KL C
Lenblo NonyyYeHuss unu coxpaHeHus GusHeca nubo ynpaesneHus um, nnbo ans obecneveHus
npoyer HernpaBoMepHOM BbIro4bl NPY OCYLLLECTBNEHUN CBOEN OeATENbHOCTMU.

Komnanum Tpynnel MTC He coBepwatloT nnatexu Ans  YnpoweHUs WnM  YCKOpeHust
dhopmanbHOCTEN U HE Y4aCTBYIOT B MONIUTUYECKON AESTENBHOCTU, B TOM YNCHEe, HE (PUHAHCUPYIOT
napTMmn 1 KaHOMAATOB Ha MONUTUYECKME MOCThI.

Jlobble TpaH3aKunn, KOTOpblE€ HECYT B cebe noTteHUManbHble KOPPYMNUMOHHbIE PUCKU (BKJ'II'O‘-IaFI
nogapku, npeacrtaBnUTeENbCKME pacxoabl, B3auMoaencTene ¢ rocyaapCrBe€HHbIMU OOJTXHOCTHbIMUA
muamMu mnum rocygapcCrtBeHHbIMM opraHnsaynAamMmm, CnoHCOPCTBO U 6J'IaFOTBOpI/ITeJ'IbHOCTb n T.,EI,.),
B CUNy pUCKa BIIMAHUA Ha OerioBoe pewleHune, OCyLeCTBIIAKTCA C y4eTOM Monumuku o
cobsirodeHuu aHMUKoOppynyuoHHO20 3aKkoHoOamersibcmea.
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4.2. YYET U PACKPbITUE NHOOPMALINU

Mpo3payHbIn yyeT

Mbl XOTUM, YTOObLI HALUWN KIUEHTHI, COTPYOHUKKN, NapTHEPbI, akKUMOHEPLI N MHBECTOPbLI UMETN
OOCTaTO4HYHO VIHCbOpMaU,VII'O O Hawen pedatenibHocTU. Mel CTpeEMNMCA ObITb OTKPbITbIMNA U
AKTUBHbIMN B HaWMX KOMMYHUKaUUAX. I'IpV| pacKpbITUA I/IH(bOpMaLI,I/IVI Mbl PyKOBOOCTBYEMCHA
npnHUMnamm cobnioaeHus pPa3yMmHOro OanaHca MeXxnay I/IH(*)OpMGLI,I/IOHHOI?I NpPOo3pavYHOCTbIO U
obecnevyeHnem KOMMeEpP4YECKMNX NHTEPECOB KomnaHuw.

PackpbiTue nicgpopmauum

pynna MTC cTtpemutcsa, 4TtoObl OyxranTepckue KHWUMKM, OTYeThbl, cyeTa, Oyxrantepckas u
h1HaHCOBasA OTYETHOCTb BENWUCH C Haanexatlen getanuaaumen, AomkHbIM 06pa3om oTpaxanm
onepauuu B COOTBETCTBUN C 3aKOHOAATENBCTBOM U CUCTEMOWN BHYTPEHHErO KOHTpons. Kaxaomy
N3 Hac HY>XHO MOMHWUTb, YTO BECTU TOYHYH OTYETHOCTb Ba)KHO HE TOSMbKO MOTOMY, YTO 3TOrO
TPEOBYIOT perynaTopHble OpraHbl, HO XU NOTOMY, YTO 3TW [aHHble NOMOralT MOAAEPXKMBATb
KOHKYPEHTOCNOCOBHOCTL Ha pbiHKe. [103TOMY yKa3biBaemasi BaMu genosasa MHpopmMaums Bceraa
AOMMKHa ObITb AOCTOBEPHOW, CBOEBPEMEHHOW, NOMHOM 1 NOoHsATHOW. B Mpynne MTC 3anpelueHa
danbcuncmrkaums JOKYMEHTOB, UCKaXXEHNE NCTUHHOIO XapakTepa Nobbix onepawmn.

NMAO «MTC» un wuHble Komnanuu [pynnel MTC, gsnswowmecs ny6nmyHbIMU, MOMHOCTLIO
cobniogatoT TpeboBaHNs 3aKoHOA4ATENbCTBA, PErynATOpPOB 1 BUPXK NO PACKPLITUIO MHpOpMaLUK.

MAO «MTC» obecneuvnBaeT Npo3pavyHOCTb CBOEN AEATENbHOCTM, OTKPbITO B3aUMOAENCTBYS C
pPasnMyYHbIMN 3aMHTEPECOBAHHBLIMW CTOPOHAMK U perynapHo nyGnukys nosiHyo, 4OCTOBEPHYIO,
CBOEBPEMEHHYI0 U MOHATHYO MHpopMaLmIo Kak PUHAHCOBOTO, Tak U He(bMHaHCOBOro XapakTepa,
KoTopast HeobxoaumMa 3aMHTeEpPEeCOBaHHbLIM CTOPOHaM OISt NPUHATUS MHBECTULIMOHHLIX U UHBIX
PELLUEHNA, COCTaBNEHUS MOMHOro U OOBLEKTUBHOIO NpeacTaBneHnss o geatenbHocTu [pynnbl
MTC.

HYSHVI‘-IHbIe KOMMYHUKaUuuUu

BpeHa v penytaums NAO «MTC» n Komnanun Npynnel MTC — 04eHb LieHHble HemaTepuarbHble
aKTUBbI, U MNOMOXEeHNe Ha pblHKE BO MHOMOM 3aBUCUT OT UX 3alLNTbl U MPOABUMXEHUS.

B Mpynne MTC onpeaeneH Kpyr ynonHOMOYEHHbIX NL, NpeAcTaBnsowmx Komnanuo nybnmyHo.

CoTpyaHWKM OOIMKHbI MOMHUTb, Y4TO N060E BbiCKasblBaHWE CBOEr0 CyOBLEKTUBHOIO MHEHUSA B
coumanbHbiXx Meava unu apyrux nybnuyHbIX pecypcax TpakTyeTcs OOLEeCTBEHHOCTbIO Kak
omumaneHasa no3nuna Komnanuu. B cessum ¢ atum, NAO «MTC» npegocTteperaeT oT y4acTus B
ANCKYCCUAX Ha TeMbl, KOMMEHTUPOBAHME KOTOPbIX B NyONMYHOM nose 3anpeLleHo n/vnm MoxeT
HaHecTu Bpe penyTtaumm NMAO «MTC» 1 ee kanuTanusaumn.

4.3. WCNONb3OBAHWE MHCANOEPCKOW MHOOPMALIMW

B npouecce paboTbl Kaxabl COTPYAHUK MOXET Y3HaTb CYLLLEeCTBEHHYI0 MHOpMaLMIo, KoTopas
npy OBGbIYHBIX YCNOBUAX MOXET MOBMAUSATbL HA NPUHSATME PELUEeHUA O COBEPLUEHUN CAENOK C
LUeHHbIMM Bymaramu, B T. 4. 0 A€ATENbHOCTM KOMMaHun, Bxogawmx B pynny MTC, nnun gpyrmx
opraHvsauun, 0o TOro, Kak aTa MHgopmaumsi ctaHeT nyGnuyHon. Mcnonb3oBaHuWe Takown
WHcangepckon nHopMaunm Ana nonyvYeHnUs NUYHbIX BbIrog, A4S COTPYAHUKA UM TpeTbux nu
HapyLwaeT TpeboBaHne 3akoHoaaTenbcTBa 1 Henpmuemnemo B 'pynne MTC.

Hanpumep, nudopmaunsa o pmHaHcoBbIX pedynbTaTtax nobon Komnanum Mpynnel MTC, go Toro,
Kak oHa Oblna nyGrvMyHO packpbiTa, ABMASETCA UHCANOEPCKOW, U ee WUCMOoNb3oBaHue, Jaxe B
KayeCcTBe NIMYHOro coBeTa CBsAI3aHHOMY vy, OyaeT SBnATbCs HapyLUEHMEM.



(MybnuyHas Bepcus)

CoTtpyaHukmn n gupektopa Mpynnbl MTC He moryT coBepLuaTb CAENKM C LeHHbiMn Bymaramm NAO
«MTC» n gpyrux nyGrnmyHbIX KOMMNaHWA, B OTHOLLEHWUM KOTOPbIX OHW 0BnagalT UHcangepcKom
WHopMaLmen, unu pekoMeHaoBaTb TPeTbMM fnuuaM CcoBepLlaTb Takue onepauun, wnm
nepedaBaTb CyLECTBEHHYID HenybnuuHyto uHopmaumio ApyruMm nvuam  6e3  9BHOro
paspeleHna KomnaHuu.

5. OTBETCTBEHHOE NNIMAEPCTBO AN YCTOUYUBOIO PA3BUTUA

rlpeD,CTaBVITb XU3Hb COBpEMEHHOIro obulectBa 6e3 Ll,I/ICprBbIX npoAaykKToB " TEXHOMOMN
HEBO3MOXHO. OTO HaknagbiBaeT OCOGGHHy}O OTBETCTBEHHOCTb Ha prnny MTC, nesaTenbHOCTb
KOTOpOI7I MOXET OTpaxXaTbCA Ha 3KOHOMWYECKOM, couunasibHOM W1 3KOJIOrTMY4EeCKOM pa3BUTUU
pernoHoB NnpUCyTCTBUA. bonee I'IOD,pO6HO Mbl pacCKa3blBaeM 00 OTBETCTBEHHOM MOBEAEHUUN B
eXerogHolx omyemax o6 ycmoaqueom pa3sumuu.

5.1. OTBETCTBEHHOCTb 3A PEWEHNA

Mbl npuaHaem, 4TO MHHOBAUUW, KOTOPbIE Mbl UCMOMb3yeM AN MOBblWEHUs 3PIEKTUBHOCTH
B6u3Heca 1 yaoBNeTBOPEHHOCTU KITMEHTOB, ABNATCA rnobanbHbIM (hakToOpOM, OTKPbIBAKOLLUM He
TONbKO HOBblEe AEerioBble BO3MOXHOCTU, HO U puckn ansa pynnel MTC. Moatomy Npynna MTC
cTapaeTca npuaepXuBaTbCA MNPUHLMMNOB YCTOMYMBOrO pas3BuUTUS: BedeT OusHec 3TUYHO,
npuHMUMaeT Ha cebsi OTBETCTBEHHOCTb 3a MOCMEACTBUS MPUHMMAaeMbIX PeLieHUA U CBOew
AeATenbHOCTU, a Takke 3a BrusHWe 3TUX NOCNeACTBUMA Ha 0BLeCTBO.

5.2. BJIIMAHME HA MECTHOE COOBLLIECTBO

Mbil CTpEMNMCA BHECTU CBOW BKNag B 3KOHOMWUYECKOE pas3suTne n couunaribHoe 6naronony‘-||/|e
MECTHbIX COO6LLI,eCTB 7 TepleTole|7| B KaXXOM pernmoHe, rae seem CBOK AeATelIbHOCTb, BCTYMNasA
B NapTHeEpCKne OTHOoWweHnA C MEeCTHbIMU 3anHTeEpeCOBaHHbIMKN CTOPOHaMU U OpraHun3aunAaAmMun.
prnna MTC Ttakxke noowpAaeT CoOTpyaHMKOB MHBECTUPOBATL BPEMA B NOAOLEPXKKY COOGLLI,GCTB,
/:1,06pre aena, a Takke npeaocrtaBiideT MM BO3MOXXHOCTU AJ1A pa3BUTUA.

5.3. 3ALNTA OKPYXXAIOLLEN CPEQbI

B cBoelnt paboTe Mbl NogoepXMBaAeM MPUHLMM 3KOMOrmM4eckon 3peKTMBHOCTM, CTPEMSICb
MaKCUMarnbHO CHU3UTb BrsiHWE aesTtenbHocTy pynnbl MTC Ha okpyXatowyto cpeay.

6. COOBLIEHUA O HAPYLLEHUAX

Mpynna MTC nopaepxuBaeT KyrnbTypy, B KOTOPOM MOXHO M HYXXHO coobwiatb 0 npobremax,
Hanaxueasi OTKPbITbIN U JOBEPUTESNbHbLIN Anarnor ¢ COTPYAHUKaMn BCeX YPOBHEMN.

6.1. OBPATHAA CBA3b

Ecnu Yy BacC ecCTb I/IH(*)OpMaLl,I/IFI nnm noao3peHnda OTHOCUTESIbHO BO3MOXKHOIO HapyLlleHuA
nonoxeHun Kogekca, HOPMaTUBHbLIX aKTOB KomnaHuu nnu 3akoHogaTenbCcTBa - He Mon4yuTte!

Mpynna MTC paspaGoTtana v noaaepxueaeT crieumanbHble npoueaypbl Anst COTPYAHUKOB U
TPETbUX NI, KeNarLwmx coobLLMTb 0 HapyLeHUsX. Bbl MoxeTe BbibpaTb yao6HbIN Ans Bac:

— NpSAIMOMY PYyKOBOOWTEINO UMW, B Criydae ecnun coobLieHne KacaeTcs AeNCTBUMA NPSMOro
PYKOBOAMWTENS, - BbILLECTOSALLEMY pykoBoauTento (B nobon copme);

— HanpaBneHWem COOOLUEHUsI Ha 3JNEKTPOHHYK nouTy «EavHON ropsuyen nuHUM»:
external.hotline.mts@b1.ru;

— KOMMnaeHc MeHemxepy (B nobon opme);
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— yepes chopmy ansa obpatHom ceasm hotline-mts.b1.ru, paameLleHHy0 Ha KOpnopaTUBHOM
nopTane (aHOHMMHO UMK OT CBOEro UMEHMW);

— Yepes npunoxenue «Haw MTC» (B TOM 4yncne, aHOHUMHO);

— Ha TenedoHHyo nuHunto 8 800 234 44 18 ons BecnnaTHbIX 3BOHKOB C TeppuTopun PO, a
Takke Ha TenedoHHble NUHUK, BblaerneHHble ana 6ecnnaTtHblX 3BOHKOB M3 PD n paaga
3apyOexHbIX CTpaH;

— yepes copmy ang obpaTHon cBa3m hotline-mts.b1.ru, pasmeLleHHyo Ha odumumanbHOM
cante komnaHu 'pynnsl MTC (aHOHMMHO MK OT CBOErO UMEHW).

K no6omy nwuuy, HapywuBweMy TpeboBaHus Kopekca, MoryT ObiTb NPUMEHEHbl Mepbl
BO34ENCTBUS BNIOTb OO YBOSNbHEHUS U (MNN) PaAcTOPXKEHUSI OOrOBOPOB B COOTBETCTBUM C UX
NONOXEHNAMW 1 OENCTBYIOLLMM 3aKOHOAATENLCTBOM.

6.2. 3AlPET MNPECNEOOBAHUA

Mpynna MTC o6GecneuvBaeT He3aBUCUMOE U BCECTOPOHHEE PacCMOTPEHMEe BCeX COOBLLEHNI 1
3alWyllaeT Tex, KTo Haanexawwym o6pa3oM M O06pOoCOBECTHO coo6WmMn o npobrnemax wu
HapyLleHWsX, CoAeicTBOBan B MPOBEAEHUM paccriefoBaHWuii, M OTKasarncs yyacTBoBaTb B
AeATeNnbHOCTMU, MPOTUBOPeYallieit NpuHumunam nunu TpebosaHusam Kogekca.

Ecnu BbI cunTaete, 4YTO nocne yBeaoOMITEHNA O npoGneme nnn HapyweHun npoTtne Bac Obinn
NPUMEHEHbI OTBETHbIE MEPHLI, O6paTVITer B (byHKLI,I/II'O KOMIJ1aeHc.

7. 3AKNIOYEHUE

MbI cTpEMMMCS OTKPLITO M 4OBPOCOBECTHO BECTU Br3Hec. HEBO3MOXHO onucaTtb BCe 3TUYECKME
cueHapum, ¢ KOTOPbIMW Mbl MOXEM CTONKHYTbCS. BMecTo aToro mbl nonaraemcst Ha 3apasbli
CMbICI1, CO3HaTENbHOCTb M OTBETCTBEHHOCTb Kaxaoro, 4TobObl nogdepXuBaTb BbICOKME
cTaHgapTbl 3TUYHOCTU Ans cebs n Hawen Komnanun. Mbl oxugaem, 4To BCE COTPYAHWKA U
pykoBoacTBo pynnbl MTC, koHTpareHTbl 1 Niobble y4acTHMKM Halmx pabounx npoLeccos 6yayT
pykoBOACTBOBaTbCS Kak BykBon, Tak U ayxoM Kogekca.
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NPUHUUNBI TPYMMNbl MTC

OnucaHue

#BonbLue
YemPaboTa

#[Mpo
KnmeHta

#bbICTpO
MoCytn

#bepu
OenctByi

#Cpenan
KpyTto

#BwmecTe

Jliobnio To, YTO Aenato, U BbRkMMAalo Ha nonHyk. He cnexy 3a
dhopmanbHbIMK rpaHuLaMu paboyero AHs, MOTOMY YTO KIOYEBOM
nokasaTtenb Moel paboTbl — 3TO pe3ynbTaT, a He YCUnus unu
BpeEMS.

Oenato ana nogen. naBHas uenb moen paboTbl — peluaTtb
3afjaun knveHTa. A yBaxakw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb NpeBbIWAaTbh OXMAAHUA KIMEHTa, U
MOW pe3ynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpems konner v nposiBnst 3aboTy — Bcerga nepegaio
KOHTEKCT 3aJayu, roBopto eMKO M NPeaMETHO, UCMOMb3yto (PaKThbl
n cokpawiaro 6topokpaTtuo. My peweHne npobnembl, a He
00BbACHA, NoYeMy Tak Henb3s unu He nonyuntca. Kputukys,
npeanarato.

HauvHaio ¢ cebsa, a He xay penctsunm ot apyrux. bepy
OTBETCTBEHHOCTb M gencteyln. OTcnexuBald  KOHEYHbIN
pe3ynbTaT, MbIC0 3a (PYHKLMOHANbHLIMU paMKaMuy 1 OTBeYaro 3a
LLeNoCTHbI Npouecc.

Pewwato Bonpocel, a He xanytock. Ecnn npobnema He B Moeln 30He
OTBETCTBEHHOCTM — coobLial0 O HeW Kommeram W nomorato
peLwnTb, a He NPOXOXY MUMO.

OTBeyalo 3a kayecTBO CBoen paboTbl M He co3jaro
nocpeacTBeHHOCTb. [1pobyto HoBOE, He BOKOCH PUCKOBATL U Y4HYCb,
B TOM 4mucne yepes nposasnbl. A 4yecteH nepen cobon n ymetro
npu3HaBaTb OLLNOKM.

A cnocobcTByt0 NocTpoeHuio undposown akocuctembl MTC. LieHto
MHoroobpasne 6u3Hec-KynbTyp W BepK, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWsSM W uWAaesMm  Komser, [OOBEPsito  UX
KOMNETEHTHOCTU, MOMOTraK UM M OENOCb NOESIMU U ONbITOM ANs
OOCTMKEHMSA 0bLLEen Lenu — AenaThb XU3Hb N0Aern Nny4lle Kaxabli
O€EHb.



